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Diversity, Equity, and Inclusion Resources Page 
GMA SHRM’s mission is to provide our members with a diverse range of professional 
development opportunities and a collaborative environment to share ideas, 
experiences, and foster meaningful relationships.


The past few years have presented numerous challenges, many of which have 
highlighted ongoing issues, including the global pandemic and social justice 
movements. Events such as the George Floyd and Jacob Blake cases have 
underscored the urgent need for compassion and the recognition of our shared 
humanity.


In June 2024, GMA SHRM conducted a survey among our members, revealing that 
Diversity, Equity, and Inclusion (DEI) have become even more critical topics in today’s 
professional landscape. Approximately 88% of respondents indicated that Diversity is 
“Moderate to Very Important" relative to other HR priorities. When we asked for their 
preferences on DEI-related information, the top requests included: Leadership and 
Employee Training Materials.


Our Diversity Committee has listened to your feedback and is excited to announce the 
creation of a dedicated DEI resource page. This platform will feature ongoing 
educational materials, recommendations, tools, and resources to support your DEI 
initiatives.


We encourage all members to contribute to this page and share their insights and 
experiences. If you have recommendations or would like to provide content, please 
reach out to our DEI Board Director, Mary Vesely, at mmvesely3@gmail.com. This 
resource is designed for your benefit, and we aim to maximize its value for everyone 
involved!


Additionally, don’t forget to visit Madison HR Chat—a dedicated space for our 
members to engage in open discussions, seek advice, and provide suggestions to one 
another. Your involvement is key to building a supportive and informed community!
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Diversity, Equity and Inclusion - Visual Aid
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Inclusive Leader Continuum 

The Inclusive Leader Continuum is introduced by Jennifer Brown, Author in her book 
The Inclusive Leader. Learn more about the Inclusive Leader Continuum and take the 
free assessment.
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https://jenniferbrownspeaks.com/inclusive-leader-book/
https://jenniferbrownspeaks.com/inclusive-leader-book/assessment/
https://jenniferbrownspeaks.com/inclusive-leader-book/assessment/


Learning Resource Center 
NATIONAL SHRM RESOURCES 
Website: www.shrm.org > Go to the “Resources” tab and select “Diversity and Inclusion” 
Please note: A SHRM membership will gain you access to more resources. Learn more 
about the benefits of a SHRM membership account. 
Together Forward @Work – Initiative to open dialogue about racial inequity in the 
workplace.  

SHRM’S VOLUNTEER LEADER RESOURCE CENTER 
https://community.shrm.org/vlrc/leadership/core-leadership-areas/diversityandinclusion 

WI SHRM RESOURCES 
Diversity & Inclusion News and Articles


Employee Training Materials 
DIVERSITY, EQUITY, AND INCLUSION OVERVIEW 
Diversity and Inclusion: Definition, Benefits & Stats Diversity and Inclusion: A Guide for 
HR Professionals 
DEI Playbook (LifeLabs Learning) 
DEI Essential Facts (Syntrio) 

UNDERSTANDING STEREOTYPES AND BIASES 
Bias and Stereotyping 
Exploring Our Own Stereotypes and Biases  
Implicit Bias – Video 
All That We Share (Putting People in Boxes) - Video


INCLUSIVE PRACTICES & RESOURCES 
10 Ways Employees Can Support Diversity and Inclusion Hearing vs Listening 
Communicating across Cultures 
6 Techniques for Speaking Up: Calling people “In” not “Out”  
LGBTQ+ Glossary 
Mental Health America (MHA) Resources for Blacks, Indigenous People, and People of 
Color (BIPOC) and LGBTQ+ 
Essential Guide to Creating a Speak Up! Culture (Syntrio) 16 Ways You Can Be a Better 
Ally! (Civility Partners) 

LEGAL RESOURCES 
Laws Enforced by EEOC 
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http://www.shrm.org/
https://www.shrm.org/about-shrm/Pages/Membership.aspx
https://www.shrm.org/about-shrm/Pages/Membership.aspx
https://www.shrm.org/about-shrm/Pages/Membership.aspx
https://togetherforwardatwork.shrm.org/
https://community.shrm.org/vlrc/leadership/core-leadership-areas/diversityandinclusion
https://wishrm.org/diversity-director/news
https://builtin.com/diversity-inclusion
https://www.talentlyft.com/en/blog/article/325/diversity-and-inclusion-a-guide-for-hr-professionals
https://www.talentlyft.com/en/blog/article/325/diversity-and-inclusion-a-guide-for-hr-professionals
https://docs.google.com/document/d/11aVZbj9jMbo9-JoH9_xHtpXYwmSZh-uhPXpNNzKVQRY/edit
https://www.syntrio.com/wp-content/uploads/2020/09/Essential-Facts-DEI-210208.pdf
https://www.psychologytoday.com/us/basics/bias
https://www.psychologytoday.com/us/blog/culturally-speaking/201608/exploring-our-own-stereotypes-and-biases
https://www.youtube.com/watch?v=OoBvzI-YZf4&feature=youtu.be
https://www.youtube.com/watch?v=jD8tjhVO1Tc
https://diversityjournal.com/14154-10-ways-employees-can-support-diversity-inclusion/
https://www.uopeople.edu/blog/hearing-vs-listening/
https://diversity.med.wustl.edu/resources/strategies-for-effective-communication-across-cultures/
https://diversity.med.wustl.edu/wp-content/uploads/2020/04/6-Techniques-for-Speaking-Up.pdf
https://lgbtqia.ucdavis.edu/educated/glossary
https://www.mhanational.org/BIPOC-mental-health-month
https://www.mhanational.org/BIPOC-mental-health-month
https://www.syntrio.com/wp-content/uploads/2021/03/Essential-Guide-Speak-Up-030421.pdf
https://civilitypartners.com/wp-content/uploads/2020/05/16-ways-to-be-a-better-ally.pdf
https://civilitypartners.com/wp-content/uploads/2020/05/16-ways-to-be-a-better-ally.pdf
https://www.eeoc.gov/statutes/laws-enforced-eeoc


How to Develop a Diversity, Equity, and Inclusion Policy 

READING | PODCAST RECOMMENDATIONS 
American Library Association (ALA) – Diversity reading materials. Top 15 D&I Podcasts 

REPORTS 

D&I Insights Report (Achievers) 2021 
The Future of Diversity, Equity, and Inclusion 2021 
Diversity wins: How inclusion matters – McKinsey & Company Report 2020 Workplace 
Diversity, Inclusion, and Intersectionality 2019 Report 

WEBSITES | WEBINAR RECORDINGS 

Resourceful Websites/Subscriptions:

McKinsey & Company – Diversity Page  
D&I Leaders – Free Community, learning resources and webinars 
HR Dive – Diversity and Inclusion Weekly


Webinar Recordings:

Eventbrite – Search Diversity for various webinars/events (Cost/Free) Circa Webinar 
Recordings 
The New Age of Inclusion – Think Human & Blueboard Recording 
Getting Started with DEI with Syntrio 
National Industry Liaison Group (NILG) – Webinar Recordings 
I Am Because We Are: Reclaiming African Culture (Mental Health America) LGBTQ+ 
Mental Health: The Trauma of Coming Out (Mental Health America) DEI Toolkit: Starting 
Your DEI Journey (CultureAmp) 
Diversity On-Demand Webinars (Paycor) Matching Military Veterans with Your Need for 
Skilled Talent (From Day One) 
Toward a More Inclusive LGBTQ Outlook in Corporate America (From Day One) 
Breaking Down Barriers to Build a More Diverse Tech Workforce (From Day One) 
Identifying and Reporting DE&I Analytics to the Board (From Day One) 
Creating Space for Juneteenth and Beyond (15five) What Goes into Building a DEI 
Program (Shift) 
The Psychology Behind Building an Inclusive Workforce (Criteria) D&I 2021 and 
Beyond: A D&I Expert Panel (Oracle) 
Let’s Talk about Black Excellence (Power to Fly) 
Creating Inclusive Cultures of Belonging (Cognizant) 
Equity, Diversity and Inclusion Webinar (University of Regina) – Password: w6@LK$ht 

FURTHER EDUCATION 
LinkedIn Learning – Diversity, Equity, and Inclusion courses (Membership Cost) US 
Census Bureau 
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https://www.shrm.org/resourcesandtools/tools-and-samples/policies/pages/diversitypolicy.aspx
https://libguides.ala.org/c.php?g=488238&p=3530814
https://blog.feedspot.com/diversity_inclusion_podcasts/
https://discover.resources.achievers.com/diversity-virtual-conference?utm_source=email&utm_medium=email_blast&utm_campaign=Q221-MAY-TRA-From-Day-One&utm_content=text-link&mkt_tok=MTM2LVJIRC0zOTUAAAF9QpW2E9IS7xd3b91RaNj0EILu3_eg2aI5-Vr8PH33Z_PagJcDt43T0Zy7h3sN9JRIC7N8SNxPjdKI8llPuzh1T6LUAlOZ4qxxbdNJTTCisnWe
https://circaworks.com/wp-content/uploads/2021/02/State_of_DEI_Report_2021.pdf
https://www.mckinsey.com/featured-insights/diversity-and-inclusion/diversity-wins-how-inclusion-matters
https://cdn2.hubspot.net/hubfs/516278/2019_Diversity_and_Inclusion.pdf
https://cdn2.hubspot.net/hubfs/516278/2019_Diversity_and_Inclusion.pdf
https://www.mckinsey.com/about-us/diversity/overview
https://dileaders.com/
https://www.hrdive.com/signup/?utm_source=Sailthru&utm_medium=email&utm_campaign=Issue:%25202020-09-16%2520Diversity%2520&%2520Inclusion%2520Weekly%2520%255Bissue:29705%255D&utm_term=HR%2520Dive:%2520Diversity%2520&%2520Inclusion
https://www.eventbrite.com/
https://circaworks.com/resources/?content_asset_type=webinar&topics_type&inds_type&search_term
https://circaworks.com/resources/?content_asset_type=webinar&topics_type&inds_type&search_term
https://www.youtube.com/watch?v=h8fBl3qrqH8
https://www.syntrio.com/resources/event-webinars/getting-started-with-diversity-equity-inclusion-recording/
https://www.youtube.com/channel/UCm2obsqSEoLXqfG1HytzCkA
https://www.youtube.com/watch?v=H1hfcvcnSks
https://www.youtube.com/watch?v=9J8NtSNZ2ac
https://www.youtube.com/watch?v=9J8NtSNZ2ac
https://deitoolkitstartingyourdeijourn.splashthat.com/?stage=5301070
https://deitoolkitstartingyourdeijourn.splashthat.com/?stage=5301070
https://www.paycor.com/resource-center/webinars/?filter-topic=employee-experience&filter-focus_area=diversity&filter-webinar_type&search&_ga=2.14337972.202514757.1627680959-1777245193.1627680959
https://player.vimeo.com/video/572292255
https://player.vimeo.com/video/572292255
https://player.vimeo.com/video/567206419
https://player.vimeo.com/video/561505237
https://emtrain.com/thankyou/from-day-one-how-to-identify-report-dei-analytics-to-the-board/
https://www.15five.com/on-demand/creating-space
https://register.gotowebinar.com/recording/5926298820037334274
https://register.gotowebinar.com/recording/5926298820037334274
https://criteriacorp.wistia.com/medias/qvfyh360a1?wtime=10m30s&mkt_tok=NTU2LVFWSC01MzQAAAF9LtfEF6ttJCob6aBBGLb7scSMrh286A9XSyQvxTuMTlxN_hXFjz9ISRP8OqhyDN9E2cJJQgzdA291P8gq2tdaa3wsZMfB_Rf4OBvodVA
https://www.oracle.com/events/virtual-summits/cloud-hcm/diversity-inclusion/?source=:em:lw:ie:cpo::EMReplay&elq_mid=186007&sh=14260902052208221502161536202226&cmid=WWMK210110P00009C0004
https://www.oracle.com/events/virtual-summits/cloud-hcm/diversity-inclusion/?source=:em:lw:ie:cpo::EMReplay&elq_mid=186007&sh=14260902052208221502161536202226&cmid=WWMK210110P00009C0004
https://powertofly.com/events/details/405227-let-s-talk-about-black-excellence/
https://www.icastpro.ca/events/cognizant/dok4jv/2021/02/23/creating-inclusive-cultures-of-belonging/play/24187
https://uregina-ca.zoom.us/rec/play/QZCCHPRAndhrfR7MJDosECcLdmYpcc3iVBSoin8W8RIGUiGvXvrrWSG4CWu9yeHnos0vcItZFhbsIOAa.1roEbaV8Bn3ejDxq?continueMode=true&_x_zm_rtaid=V-5FrRZdSjyvCjh84rmTgw.1627684313707.850945b839b791d8a3a8ad0b08d241e5&_x_zm_rhtaid=442
https://www.linkedin.com/learning
https://www.census.gov/en.html
https://www.census.gov/en.html


GET INVOLVED LOCALLY 
Madison Industry Liaison Group (ILG) – Contact Sally Makreff at 
smakreff@hranalytical.com to sign up for legal updates, training opportunities and 
resources. National Website: www.nationalilg.org 
Downtown Madison Inclusiveness 
DreamBank through American Family Insurance offers some free online events SMB – 
Social Media Breakfast offers free events and networking opportunities 
Community involvement opportunities to learn more about our diverse community and 
practice inclusion through experiences: 

• Volunteer Match – Madison, WI Opportunities 
• United Way of Dane County – Volunteeryourtime.org


Manager/Leadership Training Materials 
DIVERSITY TRAINING 
3 Powerful Ways to Improve Diversity of Thought on Your Team 

RECRUITMENT TOOLS AND TRAINING 
12 Ways to Improve Your Diversity Recruiting Strategy Workplace Diversity Through 
Recruitment: A Step-By-Step Guide 8 Strategies for Attracting More Diverse Candidates 
How to Build, Manage and Promote Workplace Diversity What is Unconscious Bias in 
Recruitment? 
U.S. Census Quick Facts – Demographic stats for all states, counties, cities, and towns 

INCLUSIVE LEADERSHIP RESOURCES 
The Key to Inclusive Leadership 
6 Characteristics of Inclusive Leadership 
9 Ways to Craft an Inclusive Employee Onboarding Experience 
4 Tips for Talking with Your Team about Racial Injustice and Inclusion Icebreakers and 
Mixers that Promote Inclusion 
Team building: Get to Know Your Team  
7 Ways to be More Inclusive of People with Disabilities 
6 Ways to Cultivate a Workplace Culture that Inspires Diversity and Inclusion  
Diversity and Inclusion Best Practices
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mailto:smakreff@hranalytical.com
http://www.nationalilg.org/
https://downtownmadison.org/our-work/inclusiveness/
https://www.amfam.com/making-a-difference/dreambank/events
https://smbmad.org/
https://smbmad.org/
https://www.volunteermatch.org/search?l=Madison,%2520WI,%2520USA
https://www.volunteeryourtime.org/
https://gothamculture.com/2017/08/07/3-powerful-ways-improve-diversity-thought-team/
https://blog.recruitee.com/diversity-recruiting-strategy/
https://ideal.com/workplace-diversity/
https://ideal.com/workplace-diversity/
https://www.jobvite.com/blog/diversity-inclusion/8-strategies-for-attracting-more-diverse-candidates/
https://www.talentlyft.com/en/blog/article/246/how-to-build-manage-and-promote-workplace-diversity
https://www.highspeedtraining.co.uk/hub/types-of-unconscious-bias/
https://www.highspeedtraining.co.uk/hub/types-of-unconscious-bias/
https://www.census.gov/quickfacts/fact/table/US/PST045219
https://hbr.org/2020/03/the-key-to-inclusive-leadership
https://deloitte.wsj.com/cio/2016/05/04/6-characteristics-of-inclusive-leaders/
https://www.saplinghr.com/blog/9-ways-to-craft-an-inclusive-employee-onboarding-experience
https://www.colorado.edu/studentaffairs/sites/default/files/attached-files/4_tips_for_talking_with_your_team_about_racial_injustice_and_inclusion.pdf
https://fonddulac.extension.wisc.edu/files/2012/12/Icebreakers_and_Mixers_that_Promote_Inclusion-WebVersion.pdf
https://fonddulac.extension.wisc.edu/files/2012/12/Icebreakers_and_Mixers_that_Promote_Inclusion-WebVersion.pdf
https://aap.jhana.com/wp-content/uploads/2017/04/Jhana-Team-building-Get-to-know-your-team-1.pdf
https://news.microsoft.com/stories/simplethingscount/
https://www.forbes.com/sites/heidilynnekurter/2020/06/30/6-ways-to-cultivate-a-workplace-culture-that-inspires-diversity-and-inclusion/?sh=1299704931ae
https://www.hcamag.com/us/specialization/diversity-inclusion/diversity-and-inclusion-best-practices-to-follow/212709


How Organizations Can Support DEI 
• Members to share in this section what DEI initiatives/processes implementing at 

work 
• Share articles and ideas 
• Build a list of DEI champions within your organization, can be as simple as an email 

list to help promote and drive DEI initiatives your task force committee develops 
• Request team members to share their story, encourages openness and vulnerability 

which may inspire others to join! 
• Share how to help create a more inclusive workplace with simple actions, behaviors, 

and attitudes. Starts on an individual level. 
• Create a voluntary survey and make available for continuous feedback on how DEI 

currently stands at your organization and ask for recommendations/suggestions 
• Ask for movie, book, podcast, article recommendations to share with entire 

organization to help broaden mindset and open eyes to new perspectives 
• Ask candidates to refer diverse candidates to your organization and share what 

diversity means to you 
• Create a recipe book of authentic recipes from all over the world 
• Have an email specifically for suggestions, questions or concerns related to DEI. 

GMA SHRM Members:  
Opportunities To Contribute 

• Recommendations for books, movies/documentaries, videos, podcasts, personal 
stories/learning experiences, TedTalks, authentic recipes from different cultures, 
etc.


• Share feedback, ideas, suggestions, stories/experiences, and/or possible DEI 
speakers for future Professional Development Sessions.


• Want to learn more about joining our Diversity Committee?


Contact Information 
Director of Diversity, Equity & Inclusion: Mary Vesely, SHRM-CP


Email: mmvesely3@gmail.com
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